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AUTOMOTIVE MECHANICS

DescriptionofOccupation

Thefollowingdefinition wasusedin the survey: Automotive Mechanicsadjust, repair,
andoverhaul automotive vehicles. They may be designated according tospecialties, suchas
BrakeRepairers, Transmission Mechanics, or Front-End Mechanics. Definitiondid not
include Auto Body Repairers, Busand Truck Mechanics, Diesel Engine Specialists,and
Electrical SystemsSpecialists.

Alternatetitlesinuseinclude Technicians, AutoService Technicians, Transmission
Rebuilders, FleetMechanicsand Tune up Mechanics. Related occupations notincludedin
thesurveyare Machinery Maintenance Workers, Maintenance Repairers, FarmEquipment
Mechanics, AircraftMechanicsand Small Engine Specialists.

Thisoccupation hasbeenassigned OES code 853020. Additional information aboutthe
occupation may be foundin CaliforniaOccupational Guide No. 24.

OccupationalEmploymentLevelsinthe Survey Area
Thisoccupationisclassified asvery large withemployment projected togrow faster
comparedtotheoverall rate of growth projected for all occupationsinthe County.

Manyemployerssurveyedindicate thatemploymentinthisoccupationwillgrowover the
nextthreeyears. Mostothersexpectittoremainstable.

Major Employing Industries
Primarysourcesofemploymentmay befoundin thefollowingmajorindustries: General
Automotive Repair Shops (SIC7538), Automotive Exhaust System Repair Shops(SIC

7533), Motor Vehicle Dealers(SIC5511), Gasoline Service Stations (SIC 5541), and Auto-
motive Transmission Repair Shops(SIC7537).

Demand/Supply Assessment

Employersrespondingtothesurvey reported somedifficultyfindingexperiencedworkers
andlittledifficulty findinginexperiencedworkerswhomeettheir hiringstandards.

QualificationsforEmployment

Education: Employersreported mostoftheir recenthires have completed high school or

theequivalent.
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Experience/Training: Mostemployersrequire 6to 12 monthsofexperienceinthe
occupationwhile many require 24 to 36 months. Mostemployersaccepttrainingas asubsti-
tuteforexperience.

Other Skillsand Requirements: Employersreportedemergingneedsforskillssuchas
electronicdiagnostic knowledge and specialty electronicsskills. Mostemployersresponding
tothe
survey reportedthattheyseek computer skillssuchdatabase. Someothersrequirespread-
sheetknowledge. Carburetor repair skillsarebecomingobsolete.

Althoughnotreportedby local employers, important job skills noted by employersin
other partsofthestate include the following: possession ofgood basic mathskills; knowl-
edge of howautomobilesworkandelectronicautomotive components; understanding of
technical manualsto keepabreastof newtechnology; and the ability tolearnnewservice
andrepair proceduresandspecifications.

Promotioninformation

Mostemployersoffer promotions from this position toa higher level position. These
positionsmay include: Service Advisors, Shop Foreman, Managersand FleetMechanics||
orlll.

Available Training

Taft College, Southern Kern Unified School Districtand Bakersfield College offer
trainingprogramsfor those people interestedinpursuingacareerasan Automotive Me-
chanic.

Wages and Fringe Benefits

Wagesfor new hires with noexperience range from $4.25t0$8.50 per hourwitha
median of$6.00. For new hireswith experience, the range is$6.00to$17.00 per hourwitha
medianof$9.25. Workerswith threeyearsexperienceat the samefirmmayexpectearnings
ranging from$7.00to0$24.00 per hour with median earningsof $15.50.

Unionfirmspay morethanabovewage ranges.

Fringe benefitsoffered tofull time employees by mostemployersinclude medical,
dental, vision,andlifeinsurance, paidvacationandretirementplans. Manyemployersalso
offer paidsick leave and afewoffer childcare.

Workersinthisoccupationworkanaverage of41 hours perweek infull time positions
and 20 hoursperweek in parttime positions.
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DINING ROOM AND CAFETERIA ATTENDANTS
AND BARTENDER HELPERS

DescriptionofOccupation

Thefollowingdefinitionwas used inthesurvey: DiningRoomand Cafeteria Attendants,
and Bartender Helpers performany combination of duties tofacilitate food service. Theycan
carrydirtydishesfromthedining roomtothe kitchen, replace soiled table linensand set
tableswithsilverwareandglassware,and replenishsupplyofcleanlinens,silverware, glass-
ware, anddishes. They supply the bar with food suchassoups, salads, anddesserts, and serve
icewater and butter to patrons. They may also serve coffee topatronsandwash tables.

Alternatetitlesinuseinclude Servers, Food Service Assistants, Busperson,and Bar Back
Attendants. Related occupationsnotincluded inthesurveyare Waiters, Waitresses, Hosts,
Hostesses,andBartenders.

Thisoccupation hasbeenassigned OES code 650140. Additional information about the
occupation may be foundin CaliforniaOccupational Guide No.523.

OccupationalEmploymentLevelsinthe Survey Area

Thisoccupationisclassified aslarge withemployment projected togrow slower com-
paredtotheoverall rate of growth projected for all occupationsin the County.

Mostemployerssurveyedindicate thatemploymentinthisoccupationwill remainstable
overthenextthreeyears. Someothersexpectgrowth.

Major Employing Industries

Primarysourcesofemploymentmay befoundinthe following major industries: Eating
Places(SIC5812),and DrinkingPlaces (SIC5812), Elementaryand Secondary Schools (SIC
8211),and Hotelsand Motels(SIC7011).

Demand/Supply Assessment

Employersrespondingtothesurveyreportedlittledifficulty findingexperiencedworkers
andinexperiencedworkerswhomeettheirhiringstandards.

QualificationsforEmployment

Education: Employersreported many of their recenthireshave completed high school or
theequivalent.

Experience/Training: Manyemployersrequire 6 monthsofexperience inthe occupation
whilesomerequire3months. Manyemployersaccepttrainingasasubstitutefor experience.
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Althoughnotreportedby local employers, important jobskillsnoted by employersin
other partsofthestateinclude thefollowing: ability tostand continuously, work indepen-
dently, and read and follow oral andwritten instructions; willingness toworkwithclose
supervisionandwork asplit shift;and possession of good oral communication skills.

PromotionInformation

Mostemployersoffer promotionsfrom this position toahigher level position. These
positionsmayinclude: Waiters, Cashiers, Managers, Hosts, Hostesses, Serversand Food
ServerAssistantsllandlll.

Available Training

Kern County Regional Occupational Programoffersatraining programfor those people
interested inpursuingacareerasaCafeteria Attendantor Bartender Helper.

Wages and Fringe Benefits

Wagesfor new hireswith noexperience range from$4.25t0$10.24 per hourwitha
median of $4.25. Some new hiresearn tips ranging between $2.00and $2.38 per hour. For
new hireswith experience, therangeis$4.25to0$13.07 per hour withamedian of $4.50 per
hour. Some oftheseemployeesearn tips ranging between $2.38 and $3.57 per hour. Workers
with three yearsofexperience atthe samefirmmay expectearningsrangingfrom$4.25to
$13.46 per hourwith medianearnings of $5.00 per hour. Mostexperienced employeesearn
tips ranging between $2.38and $4.29 per hour.

Fringebenefitsoffered to full time employeesby mostemployersinclude medical insur-
ance and paidvacation. Many employersalso offer dental insurance. Someothersoffervision
and lifeinsurance, paidsick leave, retirementplans,andchild care. Fringe benefits offered to
parttimeemployeesbysomeemployersincludemedical,dentalandvisioninsurance,and
paidsickleaveandvacation.

Unionfirmspay morethanabovewage ranges.

Workersinthisoccupationworkanaverage of 39 hours per week in full time positions,
and 25 hoursperweek in parttime positions.
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GENERAL OFFICE CLERKS

DescriptionofOccupation

Thefollowingdefinition wasusedin the survey: General Office Clerks performawide
varietyof tasks. Clerical duties may be assigned in accordance with the office procedures of
individual establishmentsand may includeacombinationofbookkeeping, typing, stenogra-
phy, office machine operation,andfiling. The definitiondid notinclude workerswhose
dutiesare narrowlydefined.

Alternatetitlesinuseinclude Clerks, Administrative Clerks, File Clerks, Administrative
Assistants, Clerk Typistsand Administrative SupportClerks. Related occupationsnotin-
cludedinthesurveyareBilling, Cost, Posting, Rate Clerks, Calculator Machine Operators
andReceptionists.

Thisoccupation hasbeenassigned OES code 553470. Additional information aboutthe
occupation may be foundin CaliforniaOccupational Guide No. 295.

OccupationalEmploymentLevelsinthe Survey Area

Thisoccupationisclassified asvery large withemploymentgrowth projected asaverage
relativetotheoverall rate of growthforall occupationsin the County.

Mostemployerssurveyed indicatethatemploymentinthisoccupationwill remainstable
overthenextthreeyears. Someothersexpectgrowth.

Major Employing Industries

Primarysourcesofemployment may be foundin the following major industries: Junior
Collegesand Technical Institutes (SIC8222), Elementaryand Secondary Schools (SIC
8211), Membership Organizations (S1C8699), Officesand Clinics of Doctors of Medicine
(S1C8011),CrudePetroleumandNatural Gas(1311), General Medicaland Surgical Hospi-
tals(S1C8062),and Help Supply Services (SIC7363).

Demand/Supply Assessment

Employersrespondingtothesurveyreportedlittledifficulty findingexperiencedworkers
andfindinginexperiencedworkerswhomeettheir hiringstandards.

QualificationsforEmployment

Education: Employersreported mostoftheir recenthirescompleted some college but
received nodegree, while some have completed high school orequivalent.

Experience: Manyemployersrequire 24 monthsofexperience intheoccupationwhile
somerequire 6months. Mostemployersaccepttrainingasasubstitute forexperience.

Other SkillsandRequirements: Employersreportedemergingneedsforskillssuchas
advanced computerskills.
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Mostemployersrespondingtothesurvey reported that they seek computer skillssuchas
Spreadsheetand Word Processing. Many othersrequire DataBase and Desktop Publishing.
Shorthandand Typewriter skillsarebecomingobsolete.

Althoughnotreportedby local employers, important job skills noted by employersin
other partsofthestate include: possession of typing, word processing, basiccomputer,
general office,and oral communicationskills; knowledge ofgrammar, spelling, punctuation,
andcustomer service; and the ability toworkwith close supervision,and read and follow
instructions.

Promotioninformation

Mostemployers offer promotions from this position toa higher level position. These
positionsmay include: Secretaries, Clerksllor 111,and Office Supervisors.

Available Training

Bakersfield College, RuggenburgCareer Center, Bakersfield AdultSchool and San
JoaquinValley College offer atraining program for those people interestedin pursuinga
careerasaGeneral Office Clerk.

Wages and Fringe Benefits

Non-UnionWages for new hires with noexperience range from $5.68t0$13.43 per hour
withamedian of$6.88. For new hireswithexperience, the rangeis$7.00t0$13.43 per hour
withamedian of $7.92. Workerswith three yearsexperience atthe same firm may expect
earningsrangingfrom$7.00 to $13.90 per hourwith medianearnings of $9.32.

UnionWagesfor new hireswithnoexperience range from$5.27t0$10.63 per hour with
amedianof$8.54. For new hireswithexperience, therange is$6.19 to $10.63 withamedian
of$8.54. Workerswith threeyearsexperience at the same firmmay expectearningsfrom
$6.41t0$11.05withamedianof$9.78.

Fringebenefitsoffered to full time employees by mostemployersinclude medical,
dental,visionandlifeinsurance, paidsick leaveand retirementplans. Someemployersalso
offerchildcare. Fringe benefits offered to part time employeesby manyemployersinclude
paid sick leave and vacation. Some employersalsooffer medical, dental, vision, and life
Insurance, retirementplansandchildcare.

Workersinthisoccupationworkanaverage of40 hours perweek in full time positions,
21 hoursperweekinparttime positionsand 38 hours perweek in temporary/oncall posi-
tions.
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MACHINISTS

DescriptionofOccupation

Thefollowingdefinitionwasused in thesurvey: Machinists setup andoperate machine
toolsandfitandassemblepartstomake or repair metal parts, mechanisms, toolsor machines
byapplying their knowledgeof mechanics, shop mathematics, metal properties,and layout
machiningprocedures. They study specifications, suchasblueprints, sketches, or descrip-
tionsof
partstobe replaced, and they plan sequencesofoperations.

Alternatetitlesinuse include Manufacturing Technician, Lathe Operator, Precision
Machinist,and Tooler. Related occupations notincluded in the surveyare Tooland Die
Makers, Mining Machine Operators, Tool Grinders, Filers,and Sharpeners. Thisoccupation
hasbeenassigned OES code 891080. Additional information about the occupation maybe
foundinCaliforniaOccupational Guide No. 9.

OccupationalEmploymentLevelsinthe Survey Area

Thisoccupationisclassified as mediumwithemployment projected togrowslower than
theoverall rate of growth projectedfor all occupationsin the County.

Mostemployerssurveyed indicate thatemploymentin thisoccupation will growover the
nextthreeyears. Many othersexpectittoremainstable.

Majoremploying Industries

Primary sources of employment may be found inthe following major industries: Indus-
trialand Commercial Machineryand Equipment(SIC3599), Fluid Power Pumpsand Motors
(S1C3594), WeldingRepair (S1C7692),and AircraftPartsand Auxiliary Equipment(SIC
3728).

Demand/Supply Assessment

Employersrespondingtothe survey reporteditbeing verydifficultfindingexperienced
workersandhavingsomedifficulty findinginexperiencedworkerswhomeettheirhiring
standards.

QualificationsforEmployment

Education: Employersreported mostof their recent hires have completed high school
while some have completed some college, but nodegree.

Experience/Training: Someemployers require 12 monthsof experience in the occupa-
tionwhile some require 24 months. Many require 48 to60 months ofexperience. Most
employersaccepttrainingasasubstituteforexperience.

Other Skillsand Requirements: Employersreportedemergingneedsforskillssuchas
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computerskills.
Someemployersrespondingtothesurveyreportedtheyseekcomputerskillssuchas
spreadsheets. Many othersrequireknowledgeof specialized computer programs.
Althoughnotreportedby local employers, important job skills noted by employersin
otherpartsofthestateinclude: ability toreadblue prints, operate computer numerically
controlled machines, and use precisionand hand tools; knowledge of repairingexisting
machineryandsafework practices; and possession of trouble shootingskills.

Promotioninformation

Mostemployersoffer promotions from this position toa higher level position. These
positionsmay include: Foreman, Supervisorsand Leadman.

Wages and Fringe Benefits

Wagesfor new hireswith noexperience range from $4.35t0$10.50 per hourwitha
medianof$7.00. For new hireswithexperience, the range is$5.00t0$14.92 per hourwitha
medianof$10.50. Workerswiththreeyearsexperienceat the samefirmmayexpectearnings
ranging from $5.00t0$17.90 per hour with median earnings of $13.00.

Fringebenefitsoffered to full time employeesby mostemployersinclude medical insur-
ance and paid vacation. Manyemployersalsooffer life insurance. Someemployers offer
dentalandvisioninsurance, paidsick leave,and retirementplans.

Workersinthisoccupationworkanaverage of 42 hoursperweekin full time positions.
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MAINTENANCE REPAIRERS-GENERAL UTILITY

Description of Occupation

Thefollowing definitionwasused inthe survey: Maintenance Repairers performwork
involvingtwoor moremaintenanceskillstokeepthe machines, mechanicalequipment,and/
orstructure ofanestablishmentinrepair. Thisoccupationisgenerallyfoundinasmall
establishmentwherespecialization inmaintenanceworkisimpractical. Their dutiesmay
involve pipefitting, boilermaking, insulating, welding, machining, machineandequipment
repairing,carpentry,andelectrical work,aswellas planningand layingoutofworkrelating
torepairs; repairingelectrical and/or mechanicalequipment;installing, aligningandbalanc-
ingnewequipment;and repairingbuildings, floors,andstairs.

Alternatetitlesinuseinclude Service Technicians, Maintenance Mechanicsand Mainte-
nance Engineersand Maintenance Workers. Related occupationsnotincluded inthesurvey
are Automotive Mechanics, Machinery Maintenance Workersand Automotive Body Related
Repairers.

Thisoccupation has beenassigned OES code 851320.

OccupationalEmploymentLevelsinthe Survey Area

Thisoccupationisclassified asvery large withemployment projected togrowfaster than
average compared to theoverall rate of growth projected for all occupationsin the County.

Mostemployerssurveyedindicate thatemploymentinthisoccupationwill remainstable
overthenextthreeyears. Someothersexpectgrowth.

Major Employing Industries

Primarysourcesofemploymentmay be foundinthefollowing major industries: Elemen-
tary and Secondary Schools (SIC8211), Hotelsand Motels (SIC 7011),and Crude Petroleum
andNaturalGas(SIC1311).

Demand/Supply Assessment

Employersrespondingtothesurveyreportedlittledifficulty findingexperiencedworkers
andinexperiencedworkerswhomeettheirhiringstandards.

QualificationsforEmployment

Education: Employersreported mostoftheir recenthireshave completed high schoolor
equivalentwhile some have completed some college butnodegree.

Experience/Training: Mostemployersrequire 6to 12 monthsofexperience inthe
occupationwhilemany require 24 to 36 months. Mostemployersaccepttrainingasasubsti-
tuteforexperience.

Other SkillsandRequirements: Employersreportedemergingneedsforskillssuchas
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computer skills. Someemployersrespondingtothe survey reported thatthey seek computer
skillssuchaswordprocessing. Someothersrequirespreadsheetand database.

Althoughnotreportedby local employers, important jobskills noted by employersin
otherpartsofthestate include: ability touse shop math and manual dexterity; and posses-
sionofproblemsolving skillsand mechanical aptitude.

Promotioninformation

Mostemployersoffer promotionsfrom this position toahigher level position. These
positionsmay include: Foreman, Supervisors, Lead Maintenance Workers, Maintenance
Workers I1andSkilled CraftsmanllandlIl.

Available Training

Greater Avenues For Independence (GAIN) offerstrainingprogramsfor those people
interested inpursuingacareerasaMaintenance Repairer.

Wages and Fringe Benefits

Unionwagesfor new hireswith noexperience rangefrom $9.11t0$20.00 per hourwitha
medianof$10.44. For new hireswithexperience, the range is$8.67 to $20.00 per hourwith
amedianof$11.89. Workerswith threeyearsexperienceatthesamefirmmayexpectearn-
ings ranging from$10.54 t0 $22.00 per hour with medianearningsof$12.71.

Non-Unionwages for new hireswith noexperience range from $4.60t0$15.00 per hour
withamedianof$10.79. For new hireswithexperience, the rangeis $5.37 to $16.09per
hourwithamedian of $12.04. Workerswith threeyearsofexperienceat the samefirmmay
expectearnings ranging from $6.90t0$18.26 per hour with medianearnings of $12.90.

Fringe benefitsoffered tofull time employeesby most
employersincludemedical, dental, vision, life insurance, paid sick leave and vacation,and
retirementplans. Afewemployersalsooffer childcare. Fringe benefits offered to parttime
employeesbysomeemployersinclude medical, dental, life insurance, paidsick leave and
vacation,andretirementplans. Afewemployersoffervisioninsurance.

Workersinthisoccupationworkanaverage of41 hours perweek infull time positions
and 39 hoursperweek in parttime positions.
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MARKETING, ADVERTISING, AND PUBLIC RELATIONS
MANAGERS

DescriptionofOccupation

Thefollowingdefinitionwasused in thesurvey: Marketing, Advertising,and Public
Relations Managersformulate marketingpolicies, directsalesactivities,andplan,organize,
anddirectadvertisingand publicrelationsactivitiesforadepartment,anentireorganization,
oronanaccountbasis. Alternatetitlesinuseinclude Advertising Representatives, Sales
Managers, Director of Sales,and Sales Consultants. Related occupationsnotincludedinthe
surveyare Financial Managers, Purchasing Managers, Personnel Trainers,and Labor-Rela-
tionsManagers.

Thisoccupation hasbeenassigned OEScode 130110. Additional information aboutthe
occupation may be foundin CaliforniaOccupational Guide No. 276.

OccupationalEmploymentLevelsinthe Survey Area

Thisoccupationisclassifiedasmediumwithemployment projected asaverage relative to
theoverall rate of growth projectedfor all occupationsin the County.

Manyemployerssurveyedindicatethatemploymentinthisoccupationwill remainstable
overthenextthreeyears. Manyothersexpectgrowth.

Major Employing Industries

Primarysourcesof employmentmay be foundin the following major industries: News-
papers: PublishingandPrinting (SIC2711), Hotelsand Motels (SIC 7011), Radio Broad-
casting Stations (S1C4832),and Motor Vehicle Dealers (SIC5571).

Demand/Supply Assessment

Employersrespondingtothesurvey reportedsomedifficulty findingexperiencedworkers
andinexperiencedworkerswhomeettheir hiringstandards.

QualificationsforEmployment

Education: Employersreported many of their recenthires have completed somecollege,
butnodegreeoraBachelor of Science degree while some have completed an Associate of
Artsdegree.

Experience/Training: Someemployersrequire 12 monthsof experience in the occupa-
tionwhilemany require 24to48 months. Many employers accepttrainingasasubstitute for
experience.

Other SkillsandRequirements: Employersreportedemergingneedsforskillssuchas
computerskills.

Manyemployersrespondingtothesurvey reportedtheyseek computer skillssuchas
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spreadsheet, database, and desktop publishing. Manyothers requireword processingskills.
Although notreported by localemployers, importantjobskills noted in the Occupational
Outlook Handbook include the following: ability towork independently, work under pres-
sure,develop marketingand pricing strategy, and write effectively; and possessionofverbal
communicationand presentationskills,and mediaadvertisingsalesskills.

Promotioninformation

Manyemployersoffer promotions from this position toa higher level position. These
positionsmay include: General Managersand Vice Presidentof Sales.

Available Training

Kern CountyRegional Occupational Program (KCROP), Kern Regional Occupational
Program (KROP), NorthKernVocational Training Center (NKVTC)and SantaBarbara
Business College (SBBC) offer training programs for those people interestedin pursuinga
careerasanAdvertising, Marketingor PublicRelationsManager.

Wages and Fringe Benefits

Wages, including tipsand commissions, for new hireswith noexperience range from
$5.75t0$17.26 per hourwithamedian of $8.07. For new hireswithexperience, therangeis
$6.90t0$21.58 per hourwithamedian of $14.38. Workerswith three yearsexperience at
the samefirmmay expectearnings ranging from $6.90t0 $28.77 per hour with median
earningsof$18.41.

Fringe benefitsoffered to full time employees by mostemployersinclude medical,
dental, lifeinsurance, paidsick leaveandvacation,andretirementplans. Someemployers
alsooffervisioninsurance.

Workersinthisoccupationworkanaverage of43 hours perweek in full time positions.
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NURSES AIDES

DescriptionofOccupation

Thefollowingdefinitionwas used inthe survey: Nurses Aideswork under the direction
of nursingor medical staff to provide auxiliary servicesinthe care of patients. They perform
dutiessuchasanswering patients’ call bells, servingand collectingfood trays, and feeding
patients. Nurses Aidesmay becalled Assistants, Attendants, or Orderlies. Orderliesare
primarilyconcernedwithcareof malepatients, settingupequipment,andrelievingnursesof
heavierwork. Thedefinitiondid notinclude Psychiatric Aidesand Home Health Aides.

Alternatetitlesinuseinclude Nursing Assistants, Certified Nursing Assistants, Certified
NursingAides,and Health Care Assistants. Related occupationsnotincludedinthesurvey
are Medical Assistants, Registered Nurses, Health Service Workers, HomeHealth Aides,
LicensedVocational Nurses,andPsychiatric Techniciansor Aides.

Thisoccupation hasbeenassigned OES code 660080. Additional information aboutthe
occupation may be foundin CaliforniaOccupational Guide No.442.

OccupationalEmploymentLevelsinthe Survey Area
Thisoccupationisclassifiedasvery large withemployment projected togrow much
faster than the overall rate of growth projected forall occupations in the County.

Mostemployerssurveyed indicatethatemploymentinthisoccupationwill remainstable
overthenextthreeyears. Someothersexpectgrowth,and someexpectadecline.

Major Employing Industries

Primarysourcesofemploymentmay be foundin thefollowingmajorindustries: General
Medical and Surgical Hospitals (SIC8062), Skilled Nursing Care Facilities(SIC8051),and
NursingandPersonal CareFacilities, Not Elsewhere Classified (SIC8059).

Demand/Supply Assessment

Employersrespondingtothesurveyreportedlittledifficulty findingexperiencedworkers
andinexperiencedworkerswhomeettheirhiringstandards.

QualificationsforEmployment

Education: Employersreported mostof their recenthires have completed high school,

whilemanyhavenot.
Experience/Training: Mostemployers require 6 months ofexperience intheoccupation
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whilesomerequire 9to 12 months. Manyemployersaccepttrainingasasubstitute for
experience. MostemployersrequirecompletionofaCertified Nursing Assistanttraining
program.

Other Skillsand Requirements: Employersreportedemergingneedsforskillssuchas
HomeHealthCare.

Manyemployersrespondingtothesurvey reported theyseek computer skillssuchas
database.

Althoughnotreportedby local employers, important jobskillsnoted by employersin
other partsofthe state include: possessionofgood health, patience, understanding, emo-
tional stability,and dependability; desire tohelp people; and the willingness towork repeti-
tiveandroutinetasks.

Promotioninformation

Mostemployersoffer promotionsfrom this position toahigher level position. These
positionsmay include: Restorative Nursing Assistants, Unit Secretaries, Rehabilitation
Aides, Central Supply ClerksandwithfurthereducationRegistered Nurses.

Available Training

KernRegional Occupational Center, Kern High School District, Delano Adult School,
andPorterville Collegeoffer training programsfor those people interested in pursuing
careersasaNursesAides.

Wages and Fringe Benefits

Wagesfor new hires with noexperience range from$4.71t0$8.24 per hourwitha
median of$5.40. For new hireswith experience, therange is$5.00t0$8.76 per hourwitha
medianof $5.45. Workerswith threeyearsexperienceat the samefirmmayexpectearnings
ranging from $5.10t0$9.36 per hour withmedianearnings of $6.02.

Unionmembersmay pay morethanabovewageranges.

Fringe benefitsoffered to full time employeesby mostemployersinclude: medical,
dental, vision,andlifeinsurance, paidsick leave andpaidvacation,and retirementplans. A
fewemployersalso offer child care. Fringe benefits offered to part time employees by many
employersinclude paidsick leave and paid vacation. Someemployersoffer medical, dental
and,visioninsuranceandretirementplans.

Workersinthisoccupationworkanaverage of40 hours per week in full time positions,
26 hours perweekin parttime positions,and 15 hours perweek in temporary\oncall posi-
tions.
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PETROLEUM TECHNICIANS AND TECHNOLOGISTS

DescriptionofOccupation

Thefollowingdefinitionwas used in the survey: Petroleum Techniciansand Technolo-
gistsassistscientistsinboth laboratory and production activitiesinthe use of electrical,
gravity-measuring, sonic, or nuclear measuringinstrumentstoobtaindataindicating potential
sourcesofmetallicore, gas, or petroleum. Theyanalyze mudanddrill cuttingstodetermine
petroleumandmineral contentand physical characteristics. They chart pressure, temperature,
andothercharacteristicsof oilandgaswells, bore holes, or produce wells. They investigate
andcollectinformationconcerningoil welldrilling operations, geological and geophysical
prospecting, and landand lease contracts fromother oil fields, that lead to possible discovery
of newoilfields.

Alternatetitlesinuseinclude Engineering Techniciansand Laboratory Technicians.
Related occupations notincluded inthe surveyare Physical Life Science Techniciansand
Chemical Technicians.

Thisoccupation hasbeenassigned OEScode 245110. Additional information aboutthe
occupationmay be foundin CaliforniaOccupational Guide No. 201.

OccupationalEmploymentLevelsinthe Survey Area

Thisoccupationisclassified assmall withemployment projected tohave average growth
whencomparedtotheoverall rate of growth projected for all occupations in the County.

Mostemployerssurveyed indicatethatemploymentinthisoccupationwill remainstable
overthenextthreeyears.

Major Employing Industries

Primary sourcesofemploymentmay be found in the following major industry: Crude
PetroleumandNatural Gas(SIC1311).

Demand/Supply Assessment

Employersrespondingtothesurveyreportedlittledifficulty findingexperiencedworkers
andsomedifficultyfindinginexperiencedworkerswhomeet their hiringstandards.

QualificationsforEmployment

Education: Employers reported mostoftheir recenthireshave completed some college
but notreceived adegree while some have completed their Associate of Artsor Bachelors
degree.

Experience/Training: Mostemployersrequire 24 to 36 monthsofexperienceinthe
occupationwhile some require 48to 80 months. Mostemployersaccept training asasubsti-
tuteforexperience.

The California Cooperative

CCO’S Kern County

Occupational Information System 1 9 9 5




Other Skillsand Requirements: Fewemployersreportedemergingneedsforskillssuch
asknowledge of petroleumsoftware.

Mostemployersrespondingtothesurveyreportedtheyseek computerskillssuchas
word processing, spreadsheet,and database. Someothersrequire knowledgeof specialized
software.

Although notreported by localemployers, importantjobskills noted in the Occupational
Outlook Handbook include: knowledge of geology, laboratory proceeduresandcalibrate
instruments,and computer applicationsin research; and theability to preparemudanalysis
logsand collectgeological samplesforanalysis.

PromotionInformation

Mostemployersoffer promotions from this position toa higher level position. These
positionsmay include: Analysts, Foreman, Engineers, Geologistsand Geophysicists.

Available Training

TaftCollegeoffersatrainingprogramforthose peopleinterestedinpursuingcareersas
Petroleum Techniciansand Technologists.

Wages and Fringe Benefits

Wagesfor new hireswith noexperience range from $12.56 to $14.38 per hourwitha
medianof$13.64. For new hireswithexperience, therangeis$14.38t0$22.44 per hour
withamedian of $17.26. Workerswith threeyearsexperienceat the samefirmmay expect
earningsrangingfrom$17.26 t0 $36.25 per hourwith median earningsof $21.58.

Fringe benefits offered tofull time employeesby mostemployersinclude medical, dental
andlifeinsurance, paidsick leave andvacation,andretirementplans. Someemployersalso
offervisioninsurance.

Workersinthisoccupationworkanaverage of40 hours perweek in full time positions
and 29 hours perweekin parttime positions.
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PROPERTY AND REAL ESTATE MANAGERS
AND ADMINISTRATORS

DescriptionofOccupation

Thefollowingdefinitionwasusedinthesurvey: PropertyandReal Estate Managersand
Administratorsplan,organize, direct, control, or coordinate real estate property management,
purchase, sales,andleasingactivities. Theirworkinvolvesmanagementofbuildingsor
properties, managementofreal estate buyingandsellingactivitiesfor clientsoremployers,
andmanagementofrentedorleased housingunits, buildings,or land (including rights-of-
way). Thedefinition did notincludeworkerswhose dutiesare not primarily managerialor
whoareengaged primarilyindirectbuyingor sellingof real estate.

Alternatetitlesinuseinclude On Site Managers, Property Managers, Apartment Manag-
ersandResidentManagers. Related occupations notincluded inthesurveyare Industrial
ProductionManagers.

Thisoccupation has beenassigned OES code 150110.

Occupational EmploymentLevelsintheSurvey Area
Thisoccupationisclassified as small withemploymentprojected togrowfaster than the
overall rate of growth projected for all occupations in the County.

Mostemployerssurveyed indicatethatemploymentinthisoccupationwill remainstable
forthenextthreeyears. Someothersexpectgrowth.

Major Employing Industries

Primary sourcesofemploymentmay be found in the followingmajor industries: Real
Estate Agentsand Managers(SIC 6513), Operatorsof Residential Mobile Home Sites (SI1C
6515), Operatorsof ApartmentBuildings (S1C 6513),and Operatorsof Dwelling Other Than
ApartmentBuildings(SIC6515).

Demand/Supply Assessment

Employersrespondingtothesurvey reported somedifficulty findingexperiencedworkers
andinexperiencedworkerswhomeettheir hiringstandards.

QualificationsforEmployment

Education: Employersreported mostoftheir recenthires have completed high school or
theequivalentwhile some have completed some college butnodegree.
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Experience/Training: Mostemployersrequire 6to 12 monthsofexperienceinthe
occupationwhilesome require 24 months. Mostemployersaccept trainingasasubstitute for
experience.

Other Skillsand Requirements: Employersreportedemergingneedsforskillssuchas
computer skills. Mostemployersrespondingtothe survey reported thatthey seek computer
skillssuchasspreadsheet, manyothersrequireword processingand database.

Althoughnotreportedby local employers, important jobskillsnoted by employersin
other partsofthe state and inthe Occupational Outlook Handbook include the following:
abilitytomaintainfinancial records, planandorganizetheworkof others, prepareand
arrangesalescontracts,and negotiate property leases; andpossessionofaCaliforniaReal
EstateL.icense.

Promotioninformation

Mostemployersoffer promotionsfrom this position toahigher level position. These
positionsmay include: Supervisors.

Available Training

Bakersfield Collegeand Porterville College offer training programs for those people
interested inpursuingacareer asaPropertyand Real Estate Manageror Administrator.

Wages and Fringe Benefits

Wagesfor new hireswith noexperience range from$4.75t0$10.86 per hourwitha
median of $5.05. For new hireswith experience, therangeis$4.86to$11.51 per hourwitha
medianof$6.00. Workerswith threeyearsexperienceatthesamefirmmayexpectearnings
ranging from $4.86 t0 $14.06 per hour with medianearningsof $7.28. Many employersalso
include free housingwhichiscalculated intowages.

Fringebenefitsoffered to full time employeesby mostemployersinclude medical insur-
ance, paidsick leave and paid vacation. Someemployersalsooffer dental and life insurance.
Fringebenefitsoffered topart time employeesby some employersinclude paid sick leave
andvacation.

Workersinthisoccupationworkanaverage of41 hours perweek infull time positions,
23hours perweekinparttime positionsand8 hours per week intemporary/on call positions.
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RESPIRATORY CARE PRACTITIONERS

DescriptionofOccupation

Thefollowingdefinitionwasusedinthesurvey: Respiratory Care Practitionersprovide
diagnosticandtherapeuticrespiratorycare. Theysetupandoperate various typesofequip-
menttomeasure pulmonaryfunction,andadministeroxygentherapy, ventilatory therapy,and
cardiopulmonaryresuscitation. Theyobserve, monitor,and record the patient'sresponsesto
treatmentsandmaintainpatientrecords.

Alternatetitlesinuseinclude Respiratory Care Therapists, Respiratory Techniciansand
Respiratory Therapists. Related occupations notincludedinthesurveyare Occupational
Therapists, Physical Therapists, Therapists, Recreational Therapistsand Speech Therapists.

Thisoccupation hasbeenassigned OES code 323020. Additional information aboutthe
occupation may be foundin CaliforniaOccupational Guide No.454.

OccupationalEmploymentLevelsinthe Survey Area

Thisoccupationisclassified assmall withemployment projected togrow much faster
thantheoverall rate of growth projectedfor all occupations inthe County.

Mostemployerssurveyedindicate thatemploymentinthisoccupationwill remainstable
overthe nextthreeyears. Someothersexpectadecline.

Major Employing Industries

Primary sourcesofemployment may be found in the followingmajor industries: General
Medical and Surgical Hospitals (S1C 8062) and Officesand Clinics of Doctors of Medicine
(S1C8011).

Demand/Supply Assessment

Employersrespondingtothesurveyreported littledifficulty findingexperiencedworkers
andinexperiencedworkerswhomeettheir hiringstandards.

QualificationsforEmployment

Education: Employers reported many of their recenthireshave completed high school,
orequivalent,whilesome have completed some college, but nodegree. Many others have
receivedtheir AAdegree.

Experience/Training: Manyemployersrequire 6 monthsofexperience inthe occupation
whilemanyothersrequire 12to24 months. Manyemployersaccepttrainingasasubstitute
forexperience.

Other SkillsandRequirements: Employersreportedemergingneedsforskillssuchas
homecareskills. Manyemployersrespondingtothesurvey reported thatthey seek computer
skillssuchasdatabase.
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Althoughnotreportedby localemployers, important job skillsnoted by employersin
other partsofthestate include the following: ability to record the condition of patients,
administer pulmonaryfunctiontests,andassist physiciansduringbronchoscopy; possession
ofaRespiratory CarePractitioner Permit, patientassessmentskills,andbasic mathskills;
andeligibility tobecome, or certifiedasaRegistered Respiratory Therapist.

PromotionInformation

Mostemployersoffer promotionsfrom this position toahigher level position, many do
not. These positionsmay include: Functional Coordinators.

Available Training

SanJoaquin Valley College offers programsfor those peoplewhoare interested in
pursuingacareerasaRespiratory CarePractitioner.

Wages and Fringe Benefits

Wagesfor new hireswith noexperience range from$9.60to$12.22 per hourwitha
medianof$11.18. For new hireswithexperience, therangeis$10.37 to $15.20 per hour
withamedian of $14.95. Workerswith threeyearsexperience at the samefirmmay expect
earningsrangingfrom$11.95t0$17.13 per hourwith median earningsof $16.00.

Fringe benefitsoffered tofull time employees by Mostemployersinclude medical,
dental, vision,andlifeinsurance, paidsick leaveandvacation,andretirementplans. Fringe
benefits offered to parttime employees by manyemployersinclude medical, dental,and
visioninsurance, paidsick leaveand paidvacation. Someoffer lifeinsuranceandretirement
plans.

Workersinthisoccupationworkanaverage of40 hours per week infull time positions,
35hoursperweekinpart time positionsand 31 hours perweek in temporary/oncall posi-
tions.
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ROTARY DRILL OPERATORS-OIL AND GAS
EXTRACTION

Descriptionof Occupation

Thefollowingdefinitionwasused inthe survey: Rotary Drill Operators setupor operate
avarietyofdrillstoremove petroleum products from the earthand to remove coresamples
fortestingduringoilandgasexploration. The definition included the occupationsof Core
andRotary Drillers,andWellandProspectingDrillers.

AlternatetitlesinuseincludeDrillers, Floormen, Motormen, and Derrick Men. Related
occupationsnotincludedinthesurveyare Service UnitOperators, Rotary Derrick Operators,
MiningandQuarryingDriller Operators.

Thisoccupation hasbeenassigned OES code 879110. Additional information aboutthe
occupation may be foundin CaliforniaOccupational Guide No.492.

OccupationalEmploymentLevelsinthe Survey Area

Thisoccupationisclassified assmallwithemployment projected todeclineslowly as
comparedtotheoverall rate ofgrowth projected for all occupationsinthe County.

Mostemployerssurveyed indicatethatemploymentinthisoccupationwill remainstable
overthenextthreeyears.

Major Employing Industries

Primarysourcesofemployment may be found inthe following major industries: Drilling
Oiland GasWells(SIC 1381), Oiland Gas Field Services (SIC 1389),and Crude Petroleum
andNaturalGas(SIC1311).

Demand/Supply Assessment

Employersrespondingtothesurvey reported somedifficulty findingexperiencedworkers
andsomedifficulty findinginexperiencedworkerswhomeettheir hiringstandards.

QualificationsforEmployment

Education: Employers reported many of their recent hires have completed highschool.

Experience/Training: Mostemployers require 6 monthsofexperience inthe occupation
whilesomerequire 12 months. Mostemployersaccept trainingasasubstitute forexperience.

Although notreported by local employers, importantjobskills noted in the Occupational
Outlook Handbook include: the possession of physical strength; and the ability tohandle
equipmentsuchaspower tools, electronictesters, hand-held computersfor readingtanks,
andforklifts.
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PromotionInformation

Mostemployersoffer promotionsfrom this position toahigher level position. These
positionsmay include: Toolpushers, RigSupervisorsand Head Operators.

Available Training

Westecoffersatraining program for those peopleinterestedinpursuingacareerasa
RotaryDrill Operator.

Wages and Fringe Benefits

Wagesfor new hireswith noexperience range from $5.50t0$19.55 per hourwitha
medianof$10.50. For new hireswithexperience, the range is$6.00t0$19.55 per hourwith
amedianof$13.25. Workerswith threeyearsexperienceat the same firmmayexpectearn-
ings ranging from $8.00t0$19.55 per hour with medianearnings of $13.82.

Fringe benefits offered tofull time employees by most employersinclude retirement
plan, paidvacation, medical, dental and life insurance. Some employersalso offer paid sick
leave, visioninsurance.

Workersinthisoccupationworkanaverage of44 hours perweek in full time positions
and44hours perweek inseasonal positions
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SALES REPRESENTATIVES-EXCEPT SCIENTIFIC AND
RELATED PRODUCTS AND SERVICES AND RETAIL

Descriptionof Occupation

Thefollowingdefinition wasusedin thesurvey: Sales Representatives, Except Scientific
andRelated Products, sellgoodsandservicesforwholesalersor manufacturerstobusinesses
orgroupsofindividuals. Thiswork requiresasubstantial knowledge of the itemssold. Sales
representativessolicitordersfromestablishedclientsor secure newcustomers.

Alternatetitlesinuseinclude Account Executives, Sales Engineers, Outside Sales, Inside
Sales,andPre-sell Representatives. Related occupations notincludedinthesurveyare
CounterandRetail Clerks, VVehicle Salespersons, Cashiers, Stock Clerks,and Sales Agents.

Thisoccupation has beenassigned OES code 490080.

OccupationalEmploymentLevelsinthe Survey Area

Thisoccupationisclassifiedasvery large withemployment projected togrowslower
thanaverage compared totheoverall rate ofgrowth projected forall occupationsin the
County.

Mostemployerssurveyed indicate thatemploymentin thisoccupation will growover the
nextthreeyears. Someothersexpectittoremainstable.

Major Employing Industries

Primarysourcesofemploymentmaybefoundinthefollowingmajorindustries: Fresh
Fruitsand Vegetables(S1C5148), Groceriesand Related Products (S1C5149), Industrial
Supplies(SIC5085), Metals Service Centersand Offices (SIC5051), Electrical Apparatus
and Equipment, Wiring Suppliesand Construction Materials (SIC5063), Motor Vehicle
SuppliesandNew Parts(S1C5013), Office Equipment(S1C5044),and Farmand Garden
Machineryand Equipment(SIC5083).

Demand/Supply Assessment

Employersrespondingtothesurveyreportedsomedifficulty findingexperiencedand
inexperiencedworkerswhomeettheir hiringstandards.

QualificationsforEmployment

Education: Employersreported mostoftheir recenthires have completed somecollege,
butnodegreewhile some have completed High School or the equivalent.

Experience/Training: Mostemployersrequire 12 to 24 monthsofexperienceinthe
occupation, whilesome require 36 months. Mostemployersalsoaccepttrainingasasubsti-
tuteforexperience.
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Other Skillsand Requirements: Someemployersreportedemergingneedsforskillssuch
ascomputerskills.

Mostemployersrespondingtothesurveyreportedtheyseek computerskillssuchas
spreadsheets.

Althoughnotreportedby localemployers, important job skillsnoted by employersin
other partsofthestate include: ability to apply sales techniques, write effectively,and
demonstrate knowledge of specificproducts; understandingofinventory techniques;and
possessionofverbal presentationskills.

Promotion Information

Mostemployers offer promotions from this position toa higher level position. These
positionsmay include: Sales Managersand Supervisors.

Available Training

National Training Institute (NTI)offersatrainingprogramfor those peopleinterestedin
pursuingacareerasaSalesRepresentative.

Wages and Fringe Benefits

Wagesfor new hireswith noexperience range from $5.00t0$10.55 per hourwitha
median of $8.36. Many new hiresearn tips ranging between $.92and $5.75 per hour. For
new hireswith experience, therangeis$5.27 t0$14.38 per hour withamedianof $10.13.
Many of theseemployeesearn tips ranging between $.92 and $5.75 per hour. Workerswith
threeyearsexperienceatthesamefirmmayexpectearningsrangingfrom$6.23t0$17.26
per hourwithmedianearningsof $12.79. Manyexperiencedemployeesearntipsranging
between$.92 and $9.59 per hour.

Fringe benefits offered tofull time employees by mostemployersinclude: medical,
dental, lifeinsurance, paidsick leaveandvacation,and retirementplans. Someemployers
alsooffervisioninsurance.

Workersinthisoccupationworkanaverage of43 hours perweek in full time positions,
and 30hoursinparttimepositions.
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STOCK CLERKS-STOCKROOM, WAREHOUSE, AND
STORAGE YARD

DescriptionofOccupation

Thefollowingdefinitionwasused in the survey: Stock Clerks receive, store,andissue
materials,equipment,andother itemsfromstockroom, warehouse, or storageyard,and keep
recordsand compile stock reports. Thedefinitiondid notinclude Stockroom Laborersand
workerswhose primarydutiesinvolveshipping, weighing,andchecking. Alternatetitlesin
useincludeReceivingClerks, PartsClerks, Store Clerks,and Distribution Clerks. Related
occupationsnotincludedinthesurveyare TicketMarkers, Order Fillers, ShippingOrder
Clerks,Weighers,Measurers, Recordkeeping,andMarking Clerks. Thisoccupationhasbeen
assigned OES code 580230. Additional information about the occupation may be foundin
CaliforniaOccupational Guide No. 74.

OccupationalEmploymentLevelsinthe Survey Area

Thisoccupationisclassified as large withemployment projected togrowslower than
average compared totheoverall rate of growth projected for all occupations in the County.

Mostemployerssurveyed indicatethatemploymentinthisoccupationwill remainstable
overthenextthreeyears.

Major Employing Industries

Primary sources ofemployment may be found inthe following major industries: Motor
VehicleDealers(SIC5511), Department Stores (SIC5311), General Medical and Surgical
Hospitals (SIC8062), Grocery Stores (SIC5411), Autoand Home Shopping Stores (SIC
5531), Elementaryand Secondary Schools(8211),and Fresh Fruitsand Vegetables(SIC
5148).

Demand/Supply Assessment

Employersrespondingtothesurveyreportedlittledifficulty findingexperiencedworkers
andinexperiencedworkerswhomeettheir hiringstandards.

QualificationsforEmployment

Education: Employersreported many of their recenthireshave completed high school or
theequivalent.

Experience/Training: Some employersrequire 6 monthsofexperienceintheoccupation
whilesome require 8to24 months.
Someemployersaccepttrainingasasubstituteforexperience.

Other Skillsand Requirements: Employersreportedemergingneedsforskillssuchas
computerskills.
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Manyemployersrespondingtothesurvey reportedtheyseek computer skillssuchas
database.

Althoughnotreportedby local employers, important job skills noted by employersin
other partsofthestate include the following: ability todo shelf stocking work, readand
followinstructions; possession of labelingskills, physical strength, record keeping skills,
inventorytechniques,andbasicmathskills.

Promotioninformation

Manyemployersoffer promotionsfromthis position toahigher level position. These
positionsmay include: Managers, Counter Salesand PartsSalesperson.

Available Training
Ourresearchindicatesnotrainingisavailablefor thisoccupation.
Wages and Fringe Benefits

Wagesfor new hires with noexperience range from$4.25t0$11.00 per hourwitha
median of$6.00. For new hireswithexperience, therangeis$4.75t0$11.00 per hourwitha
medianof$7.74.Workerswith threeyearsexperienceat the samefirmmayexpectearnings
ranging from$5.18t0$21.71 per hour with medianearnings of $8.51.

Fringe benefitsoffered tofull time employees by mostemployersinclude medical,
dental,andlifeinsurance, paidvacation,andretirementplans. Manyemployersalsooffer
visioninsurance and some offer paidsick leave. Fringe benefitsoffered to part timeemploy-
eesbysomeemployersinclude medical, dental, andvisioninsurance, paidsick leave, paid
vacation,andretirementplans.

Workersinthisoccupationworkanaverage of 42 hours per week in full time positions,
24 hours perweek inpart time positions,and 10 hours per week intemporary/on call posi-
tions.
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TRAVEL AGENTS

DescriptionofOccupation

Thefollowingdefinitionwasused inthe survey: Travel Agents planentire tripsfor
customersoftheirtravelagency. Theirdutiesincludedeterminingdestinations, modesof
transportation, travel dates, costs,accommodationsrequired,and planning, describing, or
sellingitinerary package tours. Travel Agents may specialize inforeignordomesticservice,
individual or grouptravel, specificgeographical area, airplanecharters,or packagetours.

Alternatetitlesinuseinclude Travel Consultants, Cruise Agentsand Travel Counselors.
Related occupationsnotincludedinthesurveyare SalesRepresentatives, Ticket Brokers,
AppraisersandSalesAgents.

Thisoccupation hasbeenassigned OES code430210. Additional information aboutthe
occupation may be foundin CaliforniaOccupational Guide No.213.

OccupationalEmploymentLevelsinthe Survey Area

Thisoccupationisclassified assmall withemployment projected togrow much faster
thantheoverall rate of growth projectedfor all occupations inthe County.

Mostemployerssurveyed indicate thatemploymentinthisoccupation will growoverthe
nextthreeyears. Manyothersexpectgrowth.

Major Employing Industries

Primarysourcesofemployment may be found inthe following major industry: Travel
Agencies(SIC4724).

Demand/Supply Assessment

Employersrespondingtothesurvey reportedsomedifficulty findingexperiencedworkers
andlittledifficulty findinginexperiencedworkerswhomeettheir hiringstandards.

QualificationsforEmployment

Education: Employersreported many of their recenthires have completed somecollege,
butnodegree while some have completed high school.

Experience/Training: Manyemployersrequire 6to 12 monthsofexperienceinthe
occupationwhile somerequire 24 months. Mostemployersusually accepttrainingasa
substituteforexperience.

Other SkillsandRequirements: Employersreportedemergingneedsforskillssuchas
computerskills.

Manyemployersrespondingtothesurvey reportedtheyseekcomputer skillssuchas
Database. Many othersrequiredesktop publishingandsomerequirespreadsheetandword
processingknowledge.
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Althoughnotreportedby local employers, important jobskills noted by employersin
other partsofthestate include: knowledge of geography, telephoneansweringskills, oral
communicationskills,and customer service skills; and the ability towork independently and
have patience withcustomers.

PromotionInformation

Mostemployersoffer promotions from this position toa higher level position. These
positionsmay include: Managersand Senior Travel Agents.

Available Training

SantaBarbaraBusinessCollegeoffersatrainingprogramtothose peopleinterestedin
pursuingacareerasatravelagent.

Wages and Fringe Benefits

Wagesfor new hireswith noexperience range from$4.25to$12.50 per hourwitha
median of $5.00. Some new hiresearncommissionsranging between $1.25and $5.19 per
hour. For new hireswith experience, the range is$4.25t0$12.50 per hour withamedian of
$6.00per hour. Some oftheseemployees earn commissions ranging between $2.50and
$5.19 per hour.Workerswith three years of experience at the same firm may expectearnings
rangingfrom $4.25t0$13.50. Some experienced employeesearn commissions ranging
between $5.19and $7.50 per hour.

Fringe benefitsoffered to full timeemployees by mostemployersinclude paidsick leave
andvacation. Manyemployersalsooffer medical insurance and someoffer dental, vision,
andlifeinsurance. Fringe benefits offered to part time employees by someemployersinclude
paidsickleaveandvacation.

Workersinthisoccupationworkanaverage of41 hours perweek infull time positions,
20hours perweekin part time positions,and 10 hours perweek in temporary/on call posi-
tions.
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VETERINARY ASSISTANTS

Descriptionof Occupation

Thefollowingdefinitionwasusedinthesurvey: Veterinary Assistantsexamineanimals
foraveterinarian. They prepareanimalsfor surgery, perform post-operational medical treat-
mentasneeded,andgive medicationstoanimals. Theyusuallyworkdirectly underthe
supervisionofaVeterinarian. They receive extensive trainingonthe joband mayalsohave
some postsecondary education such as trade school or junior college.

Alternatetitlesinuseinclude Animal Health Technicians, Registered Veterinary Techni-
ciansandVeterinary Technicians.  Thisoccupation has beenassigned OES code 798060.

OccupationalEmploymentLevelsinthe Survey Area

Thisoccupationisclassified assmall withemployment projected togrow much faster
thantheoverall rate of growth projected for all occupations in the County.

Mostemployerssurveyed indicate thatemploymentinthisoccupationwill growoverthe
nextthreeyears. Manyothersexpecttoremainstable.

Major Employing Industries

Primarysourcesofemploymentmay be found in thefollowing major industry: Veteri-
nary Services For Animal Specialties (SIC0742).

Demand/Supply Assessment

Employersrespondingtothesurveyreportedsomedifficulty findingexperiencedand
inexperiencedworkerswhomeettheir hiringstandards.

QualificationsforEmployment

Education: Employersreported mostoftheir recenthireshave completed somecollege
butnodegree, while many have completed high school orequivalent.

Experience/Training: Mostemployers require 6 months ofexperience in theoccupation
whilemanyrequire12months. Manyothersaccepttrainingasasubstituteforexperience.
Also,an Animal Health Technician Licenseisrequiredby the state of California.

Other Skillsand Requirements: Employersreportedemergingneedsforskillssuchas
computerskillsand hygieneandblood testing skills. Manyemployersrespondingto the
survey reported thatthey seek computer skills such asdatabaseandspreadsheet. Manual
laboratoryskillsare becomingobsolete.

Althoughnotreportedby local employers, important job skills noted by employersin
other partsofthestateinclude the following: ability tofollow laboratory proceedures,
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operateprecision labequipment, administer medications, accurately recordandreportinfor-
mation,andlift50 pounds;and possessinstrumentsterilization knowledge and basicmath
skills.

Promotioninformation

Mostemployers do notoffer promotionsfromthispositiontoahigher level position,
somedo. These positionsmay include: Office Managers, and after schooling, Veterinarians.

Available Training

SanJoaquinValleyCollegeoffersatraining programfor thoseinterestedinpursuinga
careerasaVeterinary Assistant.

Wages and Fringe Benefits

Wagesfor new hires with noexperience range from $4.25t0$10.00 per hourwitha
median of$5.50. For new hireswith experience, the range is$5.00to$11.00 per hourwitha
medianof$6.50. Workerswiththreeyearsexperienceat the samefirmmayexpectearnings
ranging from$7.00to0$13.00 per hourwith median earnings of $8.50.

Fringebenefitsoffered tofull timeemployeesby mostemployersinclude paid sick leave
andvacation. Someemployersalsooffer medical insurance,andretirementplans. Fringe
benefitsoffered to part time employees by someemployersinclude paidsick leave and
vacation.

Workersinthisoccupationworkanaverage of 40 hours per week in full time positions,
21 hoursperweek in parttime positionsand 5 hours perweek intemporary/oncall positions.
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CARPENTERS

DescriptionofOccupation

Thefollowingdefinitionwasused inthesurvey: Carpenters performthecarpentryduties
necessarytomakeor repairwoodenstructures, structuralmembers,andfixturesandequip-
mentusing carpentry toolsandwoodworking machines. Thedefinitiondid notinclude
CabinetmakersandBenchCarpenters.

Alternatetitlesinuseinclude Leadman,and Roughand Finish Carpenters. Related
occupationsnotincludedinthesurveyare Installers, Repairers, Ceiling Tile Installers,
Tapers, Lathers,andDrywall Installers.

Thisoccupation hasbeenassigned OES code 871020. Additional information aboutthe
occupation may be foundin CaliforniaOccupational Guide No. 169.

OccupationalEmploymentLevelsinthe Survey Area

Thisoccupationisclassifiedasvery large withemployment projected togrowslower
thantheoverall rate of growth projected for all occupations inthe Counties.

Mostemployerssurveyed indicate thatemploymentinthisoccupation will growoverthe
nextthreeyears. Someothersexpectittoremainstable.

Major Employing Industries

Primarysourcesofemploymentmay be foundinthefollowingmajor industries: General
Contractors Single FamilyHouses(SIC1521), Carpentry Work (SIC1751), Hotelsand
Motels (SIC7011), Officesand Clinicsof Health (SIC8049), General Contractors- Industrial
BuildingsandWarehouse (SIC 1541),and Water Supply (SIC4941).

Demand/Supply Assessment

Employersrespondingtothesurvey reported somedifficulty findingexperiencedworkers
andalittledifficulty findinginexperiencedworkerswhomeettheir hiringstandards.

QualificationsforEmployment

Education: Employersreported mostof their recenthires have completed high school
while many have completed somecollege butnodegree.

Experience/Training: Someemployersrequire 6to 12 monthsofexperience while some
require36 months. Manyemployersaccepttrainingasasubstituteforexperience.

Other Skillsand Requirements: Someemployersreportedemergingneedsforsuchskills
ascomputer skillsandmetal buildingsskills.

Althoughnotreportedby local employers, important job skills noted by employersin
other partsofthe state include the following: ability to perform strenuousand physically
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demandingwork, readblueprintsanddrafting tools, liftat least50 pounds,andworkinde-
pendently; and possession offinishand rough carpentry skills.

Promotioninformation

Someemployersoffer promotions from thisposition toahigher level position. These
positionsmay include: Foreman.

Available Training

CarpentersLocal No. 743, Career DevelopmentCenter, Buildingand Construction
Trades Council,and Porterville College offer trainingprograms for those people interestedin
pursuingacareerasaCarpenter.

Wages and Fringe Benefits

Wagesfor new hires with noexperience range from $6.00to $15.00 per hourwitha
median of$9.00. For new hireswithexperience, therange is$9.11 to$19.00 per hourwitha
medianof$12.50. Workerswith threeyearsexperienceat thesamefirmmayexpectearnings
ranging from$10.07 t0 $25.00 per hour with medianearnings of$16.50.

Fringe benefits offered to full time employees by manyemployersinclude medical
insurance, paidvacation,andretirementplans. Someemployersalsooffer dentalandlife
insurance,andpaidsick leave.

Workersinthisoccupationworkanaverage of41 hours perweek infull time positions,
26 hours perweek inparttimepositions,and 27 hours per week in seasonal positions.

Inyo and Mono Counties EMPL.YERS
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CASHIERS

DescriptionofOccupation

Thefollowingdefinition was usedinthesurvey: Cashiersreceiveanddisbursecash
payments, handlecredittransactions, makechange, issuereceipts,andbalance the tender
drawerinavariety ofestablishments. Theirwork usually involvesthe use ofaddingma-
chines, cashregisters,andchange makers.

Alternatetitlesinuseinclude Attendants, Clerks,and Grocery Clerks. Related occupa-
tionsnotincluded inthesurveyare Stock Clerks, Counterand Retail Clerks, CourtClerks,
Advertising Clerks,andReal Estate Clerks.

Thisoccupation hasbeenassigned OES code490230. Additional information about the
occupation may be foundin CaliforniaOccupational Guide No. 31.

OccupationalEmploymentLevelsinthe Survey Area

Thisoccupationisclassified asverylarge withemployment projected togrow much
faster than the overall rate of growth projected for all occupations in the Counties.

Mostemployerssurveyedindicate thatemploymentinthisoccupationwill remainstable
overthenextthreeyears. Someothersexpectgrowth.

Major Employing Industries

Primarysourcesofemployment may be foundin the following major industries: Grocery
stores(SIC5411), Gasoline Service Stations (SIC5541), Sporting Goods Storesand Bicycle
Shops (S1C5941), Eating Places (SIC5812), Video Tape Rental Stores (SIC7841),and
Groceries, General Line (SIC5141).

Demand/Supply Assessment

Employersrespondingtothesurvey reportedsomedifficulty findingexperiencedworkers
andsomedifficultyfindinginexperiencedworkerswhomeettheir hiringstandards.

QualificationsforEmployment

Education: Employersreported mostoftheir recent hires have completed high school
while some have completed some college butnodegree.

Experience/Training: Some employers require 6 monthsofexperience in the occupation.
Mostemployersaccepttrainingasasubstituteforexperience.

Althoughnotreportedby local employers, important jobskills noted by employersin
other partsofthestateinclude: ability toworkindependently, work under pressure,and
follow check cashing proceedures; and possession of record keeping skills, cash handling
skills,and publiccontactskills.
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Promotioninformation

Mostemployersoffer promotionsfrom this position toahigher level position, while
many do not. Thesepositions may include: Sales Associatesand Grocery Clerks.

Available Training

West Side Regional Occupational Programoffersatrainingprogramfor those people
interested inpursuingacareerasacashier.

Wages and Fringe Benefits

Wagesfor new hireswith noexperience range from$4.25t0$7.50 per hourwitha
median of$5.00. For new hireswith experience, the range is$4.25t0$8.00 per hourwitha
median of $6.00. Workerswiththreeyearsexperienceat the samefirmmayexpectearnings
ranging from $5.00t0$9.50 per hour with median earnings of $8.00.

Fringe benefitsoffered tofull timeemployeesby many employersincludes paid vacation.
Someemployersalsooffer medical, dental and life insurance, and paidsick leave.

Workersinthisoccupationworkanaverage of 39 hours per week in full time positions,
23hoursinparttime positions, 14 hours per week intemporary/oncall positions,and 8
hoursinseasonal positions.
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PAINTERS,PAPERHANGERS-CONSTRUCTION
AND MAINTENANCE

DescriptionofOccupation

Thefollowingdefinitionwas usedin thesurvey: Painters paintwalls,equipment, build-
ings, bridges,andother structural surfacesusingbrushes, rollers,andsprayguns. They may
max colorsor oilstoobtaindesiredcolor or consistency. Paperhangerscover interiorwalls
and ceilingsof roomswith decorativewallpaper or fabric.

Alternatetitlesinuseinclude Protective Coating Applicators, Sprayers, Foreman, Painter
Helpers,and Journeyman. Related occupationsnotincluded inthesurveyarePlasterersand
StuccoMasons, Drywalland Construction.

Thisoccupation hasbeenassigned OES code 874020. Additional information aboutthe
occupation may be foundin CaliforniaOccupational Guide No. 148.

OccupationalEmploymentLevelsinthe Survey Area

Thisoccupationisclassifiedasmediumwithemployment projected toremainstable
comparedtotheoverall rateof growth projectedfor all occupationsin the Counties.

Mostemployerssurveyed indicatethatemploymentinthisoccupationwill remainstable
overthe nextthreeyears. Some othersexpectgrowth, while some otherexpectadecline.

Major Employing Industries
Primarysourcesofemploymentmay be found in the following major industries: Hotel
andMotel (SIC7011), Paintingand Paperhanging (SIC 1721), Plastering, Drywall, Acousti-

cal,and Insulation Work (SIC 1742), Operative Builders (SIC 1531), General Medicaland
Surgical Hospitals (SIC8062),and General Contractors - Single Family Houses (SIC 1521).

Demand/Supply Assessment

Employersrespondingtothesurveyreportedlittledifficulty findingexperiencedworkers
andsomedifficulty findinginexperiencedworkerswhomeettheir hiringstandards.

QualificationsforEmployment

Education: Employersreported mostoftheir recenthireshave completed high school or
equivalent.

Experience/Training: Someemployers require48 monthsof experience in the occupa-
tionwhile some require 6 to 24 months. Mostemployersaccepttraining asasubstitute for
experience.
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Other Skillsand Requirements: Employersreportedemergingneedsforskillssuchas
computer knowledge.

Althoughnotreportedby local employers, important jobskillsnoted by employersin
otherpartsofthestateinclude: knowledgeof paintsand relatedchemicals,andspraying
liqueur; ability touseanairlesssprayer, pay attention todetail,andwork fromladdersand
scaffolds; and possession of metal painting skills, surface preparationskills,and good color
perception.

Promotioninformation

Mostemployers do notoffer promotionsfromthisposition toahigher level position.
Thesepositionsmayinclude: CrewLeaders.

Available Training

PaintersLocal 314 offersatrainingprogramtothose peopleinterestedinpursuinga
careerasapainter. PaintersLocal 314 reported 3to4 completers peryear witha100%
placementrate. PaintersLocal 314 isanapprenticeshipprogram,sotrainingisdonebya
personworkinginthisoccupation.

Wages and Fringe Benefits

Wagesfor new hires with noexperience range from $6.00to $15.00 per hourwitha
medianof$7.50. For new hireswithexperience, therange is$7.98 to $15.00 per hourwitha
medianof$12.50. Workerswith threeyearsexperienceat the samefirmmayexpectearnings
ranging from $9.00t0$18.00 per hour with median earnings of $15.00.

Fringebenefitsoffered tofull time employees by someemployersinclude: medical,
dental,andlifeinsurance, paidsick leave, paidvacation,andretirementplans.

Workersinthisoccupationworkanaverage of 40 hours per week in full time positions,
30hoursperweekinparttime positions, 27 hours perweek intemporary/on call positions,
and 33 hoursperweek inseasonal positions.
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RECEPTIONISTS AND INFORMATION CLERKS

DescriptionofOccupation

Thefollowingdefinitionwas usedinthe survey: Receptionistsand Information Clerks
answer inquiriesandobtaininformation for thegeneral public(customers, visitors,andother
interested parties)concerningactivitiesconducted atan establishment, suchasthelocation
of officesor personswithin the firm, departmentswithinthe store, or serviceswithinthe
hotel. They may performavariety of other clerical duties. The definition did notinclude
Receptionistswhoprimarilyoperateswitchboards.

AlternatetitlesinuseincludeReservation Clerks, Office Assistants, Office Automation
Clerks,and Front Office Staff. Related occupations notincluded inthe Surveyare Typists-
includingWordProcessing, Secretaries, FileClerks, Personnel Clerks, Order Clerks, Corre-
spondence Clerks,and Customer Service Representatives.

Thisoccupation hasbeenassigned OES code 553050. Additional information aboutthe
occupation may be found in CaliforniaOccupational Guide No. 21.

OccupationalEmploymentLevelsinthe Survey Area

Thisoccupationisclassifiedas mediumwithemployment projected toslowly decline
comparedwiththe overall rate of growth projected for all occupations in the Counties.

Mostemployerssurveyed indicatethatemploymentinthisoccupationwill remainstable
overthenextthreeyears.

Major Employing Industries

Primary sourcesofemployment may befoundin the followingmajor industries: Offices
and Clinicsof Dentists (SIC 8021), Officesand Clinics of Optometrists (SIC 8042), Offices
and Clinicsof Doctors (SIC8011), Business Associations (SIC 8611), Hotelsand Motels
(SIC7011), Legal Services(SIC8111),and Photographic Studies, Portrait(SIC 7221).

Demand/Supply Assessment

Employersrespondingtothesurveyreportedlittledifficulty findingexperiencedworkers
andinexperiencedworkerswhomeettheir hiringstandards.

QualificationsforEmployment

Education: Employersreported mostoftheir recent hires have completed high school
while some have completed some college, but nodegree.

Experience/Training: Mostemployers require 6 months ofexperience intheoccupation
whilesomerequire 12 months. Someemployersaccepttrainingasasubstitute for experi-
ence.
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Other Skillsand Requirements: Mostemployersreportedemergingneedsfor skillssuch
ascomputer skills.

Manyemployersrespondingtothesurveyreported they requirecomputerskillssuchas
spreadsheets. Someothersrequiredesktop publishing, word processing,and database.

Althoughnotreportedby local employers, important jobskillsnoted by employersin
other partsofthestate include: ability to performalpha/numericfiling, operateamulti-line
command phonecenter, useword processing software, and type at least45wpm; willingness
toworkwith close supervision; and possession ofgood telephonesskills, good customer
serviceskills, publiccontactskills,and telephoneansweringskills.

Promotioninformation

Someemployers promote from this positiontoahigher level position, mostdonot.
Thesepositionsmay include: Administrative Positions.

Available Training

North KernVocational Training Center, CerroCoso Community College,and Bakers-
field College offer training programsfor those people interested inpursuingacareerasa
Receptionist.

Wages and Fringe Benefits

Wagesfor new hires with noexperience range from $5.00t0$9.00 per hourwitha
median of$6.87. For new hireswith experience, the range is$5.00 to $10.00 per hourwitha
median of $8.00. Workerswiththreeyearsexperienceat the samefirmmayexpectearnings
ranging from $5.00t0$15.00 per hour withmedianearningsof$9.17.

Fringebenefitsoffered to full time employeesby mostemployersinclude medical insur-
ance and paidvacation. Manyemployersalso offer dental and life insurance, paidsick leave,
andretirementplans, whilesomeothersoffervisioninsuranceandchildcare. Fringe benefits
offeredto parttimeemployeesby someemployersinclude medical anddental insurance,
paidsickleaveand paidvacation.

Workersinthisoccupationworkanaverage of40 hours perweek infull time positions,
25hours perweekinparttime positions, 20 hours per week intemporary/on call positions,
and 36 hours perweek inseasonal positions.
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SALESPERSONS-RETAIL (EXCEPT VEHICLE SALES)

DescriptionofOccupation

Thefollowing definitionwas used inthe survey: Retail Salespersonssell avariety of
merchandisetothe public. Theyassist the customer in makingselections, obtain or receive
themerchandise, total thebill, receive the paymentin cash orby check or creditcard, operate
acash register,and make changefor the customer. They may stock shelvesandsetupadver-
tisingdisplays. The definition did notincludeworkerswhowork primarily as Cashiers.

Alternatetitlesinuseinclude Sales Associates, Registerand Customer Care, Clerks,
CheckoutClerks,and Selling Specialists. Related occupationsnotincluded inthe surveyare
Stock Clerks, Cashiers, Counter Clerks,and Buyers.

Thisoccupation hasbeenassigned OES code490112. Additional informationabout
the occupation may be found in CaliforniaOccupational Guide No.536.

OccupationalEmploymentLevelsinthe Survey Area

Thisoccupationisclassified asvery large withemployment projected togrow much
faster than the overall rate of growth projected for all occupationsin the Counties.

Mostemployerssurveyedindicate thatemploymentinthisoccupationwill remainstable
overthenextthreeyears. Someothersexpectgrowth.

Major Employing Industries

Primarysourcesofemploymentmay be foundinthefollowing majorindustries: Sporting
GoodsandBicycle Shops (SIC5941), Childrens Department Stores (SIC5311), Miscella-
neous General Merchandise Stores(S1C5399), Grocery Stores (SIC5411), Family Clothing
Stores(SIC5651),and DrugStoresand Proprietary Stores (S1C5912), Stationary Stores(SIC
5943), Shoe Stores(SIC5661), Furniture Stores (SIC5712),and Hardware Stores (SI1C
5251).

Demand/Supply Assessment

Employersrespondingtothesurvey reported somedifficulty findingexperiencedworkers
andinexperiencedworkerswhomeettheir hiringstandards.

QualificationsforEmployment

Education: Employersreported mostof their recent hires have completed high school
while some have completed their Associate of Artsdegree and some have had some college,
butnodegree.

Experience/Training: Manyemployersrequire 6 months ofexperience inthe occupation
whilesomerequire 12months. Manyemployersaccepttrainingasasubstitute forexperi-
ence.
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Other Skillsand Requirements: Employersreportedemergingneedsforskillssuchas
computerskills.

Althoughnotreportedby localemployers, important job skillsnoted by employersin
other partsofthestateinclude: possession of publiccontactskills; ability toapply sales
techniques, make change, operateacash register,demonstrate knowledge of specific prod-
ucts, and stand continuously for twoor more hours; andan understanding of inventory
techniques.

PromotionInformation

Manyemployersoffer promotionsfrom this position toahigher level position, many do
not. These positionsmay include: Outside Salesand Managers.

Available Training

SantaBarbaraBusiness College, KernRegional Occupational Center and KernCounty
Regional Occupational Programoffer training programsfor those peopleinterestedin pursu-
ingacareerasaRetail Salesperson.

Wages and Fringe Benefits

Wagesfor new hireswith noexperience range from$4.25t0$7.00 per hourwitha
median of$6.00. For new hireswith experience, the range is$4.35t0$8.50 per hourwitha
medianof$6.13. Workerswith three yearsexperienceat the samefirmmayexpectearnings
ranging from $4.50t0$10.88 per hour with medianearningsof $7.75.

Fringebenefitsoffered to full time employeesby mostemployersinclude medical insur-
anceand paidvacation. Many employersalsooffer dental and lifeinsurance, and paidsick
leave. Someemployersoffervisioninsuranceandretirementplans. Fringe benefitsoffered to
parttime employeesby someemployersinclude medical insurance, paidsick leave and paid
vacation.

Workersinthisoccupationworkanaverage of 39 hours per week in full time positions,
25hours perweek in parttime positions, 10 hours perweek in temporary/on call positions
and 38 hoursperweek inseasonal positions.
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TELLERS

DescriptionofOccupation

Thefollowingdefinitionwasused inthe survey: Tellersreceive and pay out money, and
keep records of moneyand negotiable instrumentsinvolvedinvariousfinancial institutions’
transactions.

AlternatetitlesinuseincludeVaultTellers, MerchantTellers,and Peak Time Tellers.
Related occupationsnotincluded in the surveyare New Account Clerks, Transit Clerks,
Loan InterviewersandLoanCreditClerks.

Thisoccupation hasbeenassigned OES code 531020. Additional information aboutthe
occupation may be foundin CaliforniaOccupational Guide No. 109.

OccupationalEmploymentLevelsinthe Survey Area

Thisoccupationisclassified as small withemployment projected todecline slowly
comparedtotheoverall rate of growth projected forall occupationsin the Counties.

Mostemployerssurveyed indicatethatemploymentinthisoccupationwill remainstable
overthenextthreeyears. Someothersexpectgrowth.

Major Employing Industries

Primarysourcesofemploymentmay befoundin the followingmajor industries: National
Commercial Banks (SIC6021), State Commercial Banks(S1C6022),and Savings Institu-
tionsNotFederally Chartered (SIC6036).

Demand/Supply Assessment

Employersrespondingtothesurvey reportedsomedifficulty findingexperiencedworkers
andinexperiencedworkerswhomeettheir hiringstandards.

QualificationsforEmployment

Education: Employersreported mostoftheir recent hireshave completed high school
while some have completed somecollege, butnodegree.

Experience/Training: Manyemployersrequire 12 monthsofexperienceinthe occupa-
tionwhilesomerequire 3to6 months.
Manyemployersaccepttrainingasasubstitutefor experience.

Other SkillsandRequirements: Employersreportedemergingneedsforskillssuchas
computer skillsandcustomer serviceskills.

Manyemployersrespondingtothesurvey reportedthey requirecomputer skillssuchas
database. Someothersrequireknowledgeofspreadsheets.
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Althoughnotreportedby local employers, important jobskillsnoted by employersin
other partsofthe state include: ability towork aspartofateam, performroutine and repeti-
tivework, operate a 10-key adding machine, and perform basic math calculations; posses-
sionofverbal communicationskills, record keepingskills,and cash handling skills; and
knowledge ofalphabeticandnumericfiling.

Promotioninformation

Mostemployersoffer promotions from this position toa higher level position. These
positionsmayinclude: BranchManagers.

Available Training
Our researchindicates nolocal agencies provide trainingfor thisoccupation.
Wages and Fringe Benefits

Wagesfor new hireswith noexperience range from$4.25t0$11.17 per hourwitha
median of$6.00. For new hireswithexperience, therangeis$7.50t0$11.97 per hourwitha
medianof$7.75.Workerswith threeyearsexperienceat the samefirmmayexpectearnings
ranging from$8.50t0$13.71 per hour with median earnings of $9.75.

Fringe benefits offered to full time employees by mostemployers include medical,
dental, vision,and lifeinsurance, and paid sick leave and vacation. Some employersalso
offer retirementplans. Fringe benefitsoffered to part timeemployeesby mostemployers
include medical, dental, vision, lifeinsurance, and paidsick leave and vacation. Someem-
ployersoffer retirementplans.

Workersinthisoccupationworkanaverage of 40 hours per week in full time positions,
24 hours perweek in part time positions,and 23 hours perweek in temporary/on call posi-
tions.
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SAMPLING AND RESEARCH METHODS

Introduction

Thisdocumentwas produced through the cooperative efforts of Kern County’'s Employ-
ers' TrainingResource (ETR)andthe State of CaliforniaEmployment Development Depart-
ment(EDD). Itispartofastatewide programinitiated by EDD in 1986 todetermine the
occupational needsofemployersand to match these needswith the skillsof local job seek-
ers. Thisparticularstudywasconducted throughout Kern, Inyoand Mono Countiesand
representstheopportunityfor Kern County'sETRtoparticipateintheannual labor market
informationprogram.

Although muchofthe researchisconductedat the local level, the Employment Develop-
mentDepartment’s Labor Market Information Division (LMID)andits CaliforniaCoopera-
tive Occupational Information System (CCOIS)groupplayanactiveroleinall phases,
maintaining responsibility for providingemployer samples,computer software, technical
assistanceandguidance. Thestudyincorporatesresearchmethodsdesignedtoproduce
reliabledatathatisevaluatedanddistributed tobenefitcommunity membersinavarietyof
ways. Thoseinvolved inthefollowingactivities may find the results of this local occupa-
tional studyvaluable:

CareerCounseling

Vocational ProgramPlanning
CurriculumDesign
PlacementandJob Development
ProgramMarketing
EconomicDevelopment
WageDataAnalysis

Thisyear, the local partner - Kern County’'s ETR -studied twenty-one different occupa-
tions, fifteen in Kern County and six in Inyo/Mono Counties. The procedure for occupa-
tional selection,aswellasthecriteriaused by the EDD for sample selection, isoutlined
below.

Selection of Occupationsand Questionnaire Development

Theselectionof occupationswas accomplished throughathreephase process: initial
screeningof possible occupationsbased on Occupational Forecast Tablessupplied by LMID;
consideration of suggestions givenatalocal meeting by community members of Kern, Inyo
and Mono Counties; andfinal evaluation ofall occupations thatwere consistentwith
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criteriainordertogenerateafinallistof occupationstobe surveyed.

Thecriteriaprovided by LMID for selection of occupations tobe considered ascandi-
datesforfull surveyswereasfollows:

-Occupationschosen mustrequiretrainingforentry.

-Atleast 50 percentof the selected occupationsshould typically require twoyearsor less of
trainingorclasses.

-Theymustbedefined by the Occupational Employment Statistics (OES) classification
system.

-Atleast 20 percentshould beblue collar jobs.

-Theyshouldrepresententrylevel positionswiththe potential forupward mobility.
-Theyshouldconstitute at least one tenth ofone percentof wage and salaryemploymentin
thecontractarea.

Thefollowingcriteriawere suggestedforoccupationsinthis particular survey:

-Priority should be giventooccupations having agreater number ofemployeesinthe local
jobmarket.

-Thoserequiringmore than twoyearsor less than onemonthof job preparation shouldbe
eliminated.

-Occupationswithinan OES groupingshouldbe limited tofive.

-Occupationswith thesamefirst twodigitsinthe OES number should be limited totwo.
-Withineach OES grouping, priority should be given to occupations with higherwagesand
perceivedjobstability.

-Thoseregularly paid commissionor piece rates should beeliminated.

Thefinal listof occupationsfor Kern County included:

Automotive Mechanics

DiningRoom Attendants, BarHelpers
General OfficeClerks

Machinists

Maintenance Repairers, General Utility
Marketing, AdvertisingandPublicRelationsManagers
NursesAides

Petroleum Techniciansand Technologists
PropertyandReal Estate Managers
RespiratoryCarePractitioners

RotaryDrill Operators-Oil & Gas Extraction
SalesRepresentatives-non-scientific

Stock Clerks- Stockroom, Warehouse

Travel Agents

VeterinaryAssistants
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Thefinallistof occupationsfor Inyoand Monocountiesincluded:

Carpenters
Cashiers

Painters, Paperhangers-Construction
Tellers

Receptionistsand InformationClerks
Salesperson-Retail (Non-Vehicle)

LMID developed the basic questionnaires used for each occupation.

SurveyProcedures

Employer samplesforeachoccupationweregenerated by LMID usingadatabasederived
fromemployer tax records. Samplesdrawnwere based on the expected distribution of
occupationsingivenindustries. After obtaining thestate-generated samplesthatincluded
activeandinactive employersforeach occupation, phonenumberswere located usingalocal
directory. Allemployersineach samplewerecontacted toverify firmnamesandaddresses;
toacquire namesand titles of contact personnel; and to verify the existence of the occupation
atthefirm. Theemployer masterfile-partofthe projectsoftware provided by LMID-was
subsequently updated. Atthistime, ifafirmdid notemploy aspecified occupation, ifthe
firmwasno longer inbusiness, or iffor some other reason the firm could notbe included in
thesurvey,employerswerethenreplacedwithanalternate fromtheinactive poolandgiven
anactivestatus. Iftheinactive listforanoccupationwas depleted, theactive listwasaug-
mentedwith potentialemployersfoundinlocal directories.

Aftersampleclean-up, thequestionnairesweremailed. Follow-up lettersweresentto
employerswhodid notrespondtotheinitial mail-out. Iffurther contactwas needed, em-
ployersweretelephoned.

Assamplesforall occupationswere completed, the questionnaireswerereviewedand
coded locally. Responseswere inputintoadatabase,andall accumulated datawas sent to
LMID bycomputertape. Thisdatawastabulated, analyzed,and organizedintofinal occupa-
tionalsummariesthatareincludedinthisdocument. Theinformationinthesummaries
includestrainingand hiring requirements, occupationsize,employmenttrends,andwageand
fringebenefitinformation.

Itshouldbenoted thatadditional occupationalinformationwasgarneredfromsources
otherthanemployers. Local unions,employmentagencies, trade schools, licensingagencies
andtrainingproviderswerecontactedforinput.
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Inaddition togatheringinformationfromlocalemployers, trainingagencieswerealso
surveyed toobtainadditional occupational information. Some oftheinformationgathered
includedtheexpected number of individualswhocompletethe trainingprogramandtraining
supplydatawhichisthe numberofpeopleinthetraining/pre-employmentpipeline. Each
occupationalsummary listsagencies providing training, aswell asstudentcompletionand
placementrateswhenavailable. Eachagency mayuseadifferentmethodofcalculation.
Employers’ Training Resource isnotresponsible for the accuracy of thedataprovided by the
agenciesorthe absence of datanot provided. Additional information canbe obtained by
consultingthe Kern, Inyo,and Mono Counties VVocational Training Directory or therespec-
tiveagency.

Please seethesectiontitled“Terms Used in Occupational Summaries”for more informa-
tiononmethods used toanalyzedatafor thisreport.
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TERMS USED IN OCCUPATIONAL SUMMARIES

Informationgatheredinthecourseofthe Kern/Inyo/MonoCounties Labor Market
Information Programispresentedinthe Occupational Summaries. Thesectionswithineach
of thesummaries, including definitionsof termsused, are described briefly below.

DescriptionofOccupation

Occupationsarearrangedalphabetically by their Occupational Employment Statistics
(OES) title, aclassification systemdeveloped by the Bureau of Labor Statistics. Titlesand
definitionsofoccupationsare based onthe OES dictionary. OES isabroader classification
system than themore prevalent Dictionary of Occupational Titles(DOT). Thus,each OES
code may include several, moredetailed, DOT titles. Cross-referencing isavailable for the
DOT andother common taxonomiesin use by educational providers. Thedescriptionofthe
occupation includes thefollowing:

-Thedefinition,whichisastheoccupationwasdefined in the questionnaire;
-Alternatetitles, whichinclude thosecommonlyusedby respondents; and

-Related occupations notincluded, which are listed toclarify survey resultsand to identify
otheroccupationswhichmay requiresimilar trainingor provide promotional opportunities.

The OES Code foreach occupationisalso listed, and the California Occupational Guide
fortheoccupationisreferenced. These Guides, publishedby the Employment Development
Department, provide specificinformation forawide variety of occupations. Each Guide
describes: jobduties; working conditions;employmentoutlook; wages, hoursandfringe
benefits; training requirementsfor job entry; opportunities foradvancement; and methods of
recruitment. Theseguidesincludedataonastatewidebasisandareavailableuponwritten
requesttoLMID.

OccupationalEmploymentLevelsinthe Survey Area

Theapproximate numberemployedineach occupationisobtainedfromthe Occupa-
tional Forecast Tables provided by LMID. Occupational size refersto theestimated number
ofworkersinthe specified county inaparticular occupationfor 1993. Thefollowingscale
wasused:
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PercentofWage KERN INYO/MONO

andSalary Occupational Occupational
Term EmploymentTotal Size Size
Small Lessthan.15 264o0rless  18orless
Medium .16t0.30 26510520 19t036
Large .3110.65 521t01115 37to77
VeryLarge .66andabove 1116ormore 780rmore

Growth ratesforthe years 1993-2000, as projected in the Occupational Forecast Tables,
aredescribed by their relationship togrowth for all occupationsinthe surveyarea. For Kern
Countytherateis 12.8 percentandfor Inyo/Mono Countiestherateis5.6 percent.

Muchfasterthanaverage 1.50timesaverageormore
Fasterthanaverage 1.10to1.49timesaverage
Average 0.91to1.09timesaverage

0.90timesaverageor less
No growth projected (-1% to 1%)
Negative growth projected (-1%or less)

Slowerthanaverage
Nosignificantchange
Slowdecline

Employerswereaskedwhether they expected their firm’'semploymentwithinanoccupa-
tiontogrow, remainstable, or declineover the nextthreeyears. Intermediary sources (em-
ploymentagencies, unions, trade schools, etc.) alsocontributed perspectivesonimpending
decreasesor increasesin job opportunitiesfor specified occupations. Note thatemployers
perspectivesmay differfromthe LMID projections.

Major Employing Industries

Major industriesemployingeachoccupationinthesurveyareaare listedwith their
corresponding Standard Industrial Classification (SIC) code. The SICsystemclassifies
establishmentsbythe principal activitiesinwhichtheyareengagedandcoverstheentire
fieldofindustrial activities.

Supply/Demand Assessment

Thissectiondescribes the condition ofthe job market relative tosupply and demand,
usingthefollowingterms:

Greatdifficulty - Demandisconsiderablygreaterthan
supplyofqualifiedapplicants.
Employersoftencannotfindqualified
applicantstofill open positions.

Somedifficulty - Demandissomewhatgreater thanthe
supplyofqualifiedapplicants.
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Employersmayhavesomedifficulty
findingqualifiedapplicantsattimes.

Littledifficulty - Supplyissomewhatgreaterthan
demandforqualifiedapplicants,and
applicantsmayexperience competition
injobseeking.

Nodifficulty - Supplyofqualifiedapplicantsis
considerablygreaterthandemand,
creatingavery competitive job
marketforapplicants.

Qualifications forEmployment

Thissectionofthe Occupational Summaries providesanoverviewof the typeand
amountofeducationmostfrequently possessed by recenthiresand the typeandamountof
experiencerequired. Also,anoverviewofwhether or notitisdifficult tofind fully experi-
encedandqualifiedapplicantsandwhetheror nottrainingisanacceptablesubstitutefor
experienceisprovided. Other partsof this section of the Occupational Summaried include
whattypeofcomputersoftwareskillsare requiredandthe typeof skillsthatare importantto
surveyedemployers. Importantjobskillsarealsonoted by the CCOIS Statewide Database.
Although not reportedby local employers, the information isgathered from other parts of the
stateandprovidedby LMID. The Occupational Outlook Handbook, whichis published by
the DepartmentofLabor, wasalsoused to listimportantjobskills.

Whenreferenceis made tomost, many, some, and fewthe guidelines belowwere
applied:

Most- reflects more than 50 percent of survey respondents.
Many - reflects 35to 50 percentof survey respondents.
Some - reflects 10 to 35 percentof survey respondents.
Few - reflects 10 percentor less of survey respondents.

Promotions

Thissectionindicateswhether or notemployees are promoted toahigher position.

Wages and Fringe Benefits

Thissectiongiveswage information - salary range and median - for each occupation
basedonemployer surveys. Wagedatacategorieshavestandarddefinitions,enablingsalary
comparisonsacrossoccupations. Wagesaregiven asthe average paid by eachemployerand
donotnecessarily representthe lowestor the highest. The median representsthe midpointof
therangesofsalaries reportedwithanequal numberof higherand lower salaries. Surveyed
employerswere askedtorefer tothedefinitions below:
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New hires, noexperience -- Wagesofpersonstrainedoruntrained
butwith nopaidexperience.

Newhires,withexperience -- Startingwagepaidtojourney-
level or experienced persons
juststartingatthefirm.

Experienced, after3years - Wagesgenerallypaidto

personswiththreeyearsof
journey-levelexperienceat
thefirm.

Alsoincludedaredataregardingfringebenefitsandshiftworkwhenapplicable.
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PREVIOUSLY SURVEYED OCCUPATIONS

Listed beloware occupationswhich have previously beensurveyedfor Kern, Inyo,and
Mono Counties. Thesereportswere published as partofthe Occupationsfor the Nineties
Report1990and 1991 Editions,and Occupational Outlook Report1992,1993,and 1994
Editions. Copiesofoccupational summariesareavailablethrough Employers Training

Resource.

KERN COUNTY

1990
AutoMechanics OES853020
Bookkeeping, Accounting,and Auditing Clerks OES553380
Cashiers OES490230
CorrectionOfficers, Jailers OES630170
DataProcessing EquipmentRepairers OES857050
General OfficeClerks OES553470
Guards,WatchGuards OES630470
HomeHealth CareWorkers OES660110
Maintenance Repairers, General Utility OES851320
NursingAides, Orderlies,and Attendants OES660080
PackagingandFillingMachine Operators OES929740
Roustabouts OES879210
ServiceUnitOperators OES879170
Stock Clerks--Stockroom, Warehouseor Storage Yard OES580230
Teacher Aides, Paraprofessional OES315210
TruckDrivers,Heavy OES971020

1990LIMITED SURVEYS FOR KERN COUNTY
ComputerProgrammerAides OES251080
Traffic, Shipping,andReceivingClerks OES580280
Typists OES553080

1991
AircraftMechanics OES853230
Busand Truck Mechanics OES853110
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ChildCareWorkers OES680380
ComputerOperators OES560110
ComputerProgrammers OES251050
Electricaland ElectronicEngineering OES225050

Techniciansand Technologists
FoodPreparation\Workers OES650380
Gardenersand Groundskeepers-—-ExceptFarm OES790140
Grader, DozerandScraper Operators OES979380
GradersandSorters-— OES790110
Agricultural Products
HandPackersandPackagers OES989020
Machinists OES891080
MaidsandHousekeeping Cleaners OES670020
Medical Assistants OES660050
Petroleum Techniciansand Technologists OES245110
Sales AgentsandPlacers--Insurance OES430020
Salespersons—Parts OES490140
Secretaries,General OES551990
Tellers OES531020
WaitersandWaitresses OES650080
WeldersandCutters OES939140

1992

Accountantsand Auditors OES211140
Automotive Bodyand Related Repairers OES853050
BusDrivers OES971080
Carpenters OES871020
Combined Food Preparationand ServiceWorkers OES650410
Dental Assistants OES660020
Dental Hygienists OES329080
Dispatchers--ExceptPolice, Fire,and Ambulance OES580050
Drafters OES225140
Heating, Air Conditioning,and Refrigeration

Mechanicsand Installer OES859020
Janitorsand Cleaners--ExceptMaids OES670050
Legal Secretaries OES551020
LicensedVocational Nurses OES 325050
LoanandCreditClerks OES531210
Medical Secretaries OES551050
NurseryWorkers OES 790050
OfficeMachineand Cash Register Servicers OES859260
Radiologic Technologists - Diagnostic OES329210
Receptionistsand InformationClerks OES553050
Stock Clerks-SalesFloor OES490210
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1993

Bakers-BreadandPastry

Billand Account Collectors

BusDrivers-School

ButchersandMeatCutters

CounterandRental Clerks

Electricians

Medical Records Technicians

PestControllersand Assistants

PharmacyTechnicians

Physical Therapists

InstrumentRepairers-Precision

Registered Nurses

Inspectors, Testers,and Graders-Precision

RespiratoryCarePractitioners

RestaurantCooks

Systems Analysts-Electronic Data Processing

Teachersand Instructors-Vocational
Educationand Training

Traffic, Shipping,andReceivingClerks

Truck Drivers, Light- Include Delivery
andRouteWorkers

1994

Bookkeeping, Accounting, & Auditing Clerks-
Including Bookkeepers

BurglarandFire Alarm InstallersandRepairers

Cooks-ShortOrder

Data EntryKeyers-ExceptComposing

Electricaland ElectronicEngineers

FileClerks

Food ServiceManagers

GuardsandWatchGuards

Host, Hostesses - Restaurant, Lounge, or Coffee Shop

HotelDesk Clerks

HousekeepingSupervisors

Instructional Aides

InsuranceClaimsClerks

Loan Officersand Counselors

LodgingManagers

Painters, Paperhangers-Constructionand Maintenance

ParalegalPersonnel
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OES650210
OES535080
OES971110
OES650230
OES490170
OES872020
OES329110
OES670080
OES325180
OES323080
OES859050
OES325020
OES830020
OES323020
OES650260
OES251020

OES313140
OES580280

OES971050

OES553380
OES872020
OES650350
OES560170
OES221260
OES553210
OES150261
OES630470
OES650020
OES538080
OES610080
OES315211
OESS533110
OES211080
OES150262
OES874020
OES283050
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Plumbers, Pipefitters,and Steamfitters OES875020
TruckDrivers-HeavyOr Tractor Trailor OES971020
INYO AND MONO COUNTIES

1990
Bookkeeping, Accounting,and Auditing Clerks OES553380
Carpenters OES871020
Cooks,Restaurant OES650260
Hotel Desk Clerks OES538080
NursingAides, Orderlies,and Attendants OES660080
TruckDrivers, Light OES971050

1991
FoodPreparationWorkers OES650380
General OfficeClerks OES553470
MaidsandHousekeeping Cleaners OES670020
Salespersons, Retail--ExceptVehicleSales OES490110
Secretaries,General OES551990
Waitersand\Waitresses OES065008

1992
Automotive Mechanics OES853020
Cashiers OES490230
Gardeners, Groundskeepers-Except Farm OES790140
Janitorsand Cleaners--ExceptMaids OES670050
Maintenance Repairers-General Utility OES851320
Receptionistsand InformationClerks OES851320
TruckDrivers-Heavyor Tractor Trailer OES553050
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ChildCareWorkers OES680380
Forestand Conservation\Workers OES790020
NurseAides OES660080
RegisteredNurses OES 325020
Service Station Attendants OES978050
Stock Clerks-SalesFloor OES490210
1994
AmusementandRecreation Attendants OES680140
Cooks- Specialty Fast Food OES650320
DiningRoomand Cafeteria AttendantsandBartender Helpers OES650140
Instructorsand Coaches-Sportsand Physical Training OES313210
KindergartenTeachers OES313022
Maintenance Repairers-General Utility OES851320
Preschool Teachers OES313021
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